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NMHO®OPMALWNA O PETOINMEPATOPE

C 1 aHBaps 2019 ropa B cooTBeTcTBUM C deaepanbHbIM 3aKOHO-
[aTeNnbCTBOM MONIHOCTbIO MEHSAETCS cUcTeMa obpalleHus C My-
copoM B pervoHax. BeoauTtca HoBas KoMMyHanbHas ycnyra ans
rpaXkaaH no obpalleHunto ¢ TBepabiMU KOMMYHasbHbIMU OTX0A4a-
mMu (nanee TKO). K paboTte npucTynaloT permoHanbHblie ornepaTto-
pbl MO 06pPaLLEHUNIO C TBEPAbIMU KOMMYHaIbHbIMU OTXOAaMU. DTH
opraHu3aumm obs3aHbl BECTU AeaTenbHOCTb No cbopy, Hakonne-
HWIO, TPAaHCMOPTUPOBaHMIO, 06paboTke, yTuAnsauum, obesspe-
YKMBaHMIO, pa3MelleHuto otxonos. B Bonrorpaacikon obnactm no
NTOraM KOHKYPCHOro oTbopa CTaTyC permoHanbHOro ornepartopa
no obpalleHuto ¢ TBEPAbIMU KOMMYHaNbHbIMU OTXOAaMMU Mpwu-
ceoeH OOO «YnpaBneHune otxopamu — Bonrorpag» (nanee Pe-
ronepaTop) cpokoM Ha 10 ner.

HestenbHocTb Peronepatopa MakcuManbHO npo3payHa ans ro-
CynapcTBa U ero Haf30pHbIX OPraHoOB, M/1IaHOBbIE NMPOBEPKU AaH-
Horo yyacTHuKa coepbl )KKX npoBoasaTcs exerogHo.

3oHa peatenbHoctu Peronepatopa — Bca tepputopus Bonro- 7 . Haumcnenve nnatbi 3a ycnyry npovusBoAMUTCS B COOTBETCTBUMN

rpaackon o6nactu, B cocTae KOTOpOil BXOAAT 32 MyHULMNaNb- c TapndoM u HopmaTmeamm HakonneHms TKO, yctaHoBA@HHbIMM
HbIX paitoHa U 6 ropoACKUX OKpPYroB. DErVOHANLHBIMU BAACTAMM,

1, OpraHuzaTop Bcex 3TanoB okasaHus ycnyrm: cbopa,
nepeBo3KU, 06paboTKU, yTUIN3aLMN U 3aXOPOHEHNS OTXOAOB.

CornacHo 3akoHy (P3 N2 89) Bce noTpebuTtenu (HaceneHue, 3. Eauhbiii LeHTp Npuema obpalueHunin no TenedoHy
topUAMYecKkne nnLua, UHANBUAYanbHble NpeanpuHUMaTenn) obs- (call-uenTp) Ten. 8-800-350-43-48.

3aHbl 3aK/IOYNTb AOTOBOP C pPervoHasnbHbIM onepaTtopoMm. B oT-
HoweHnn MK/, norosop MoxeT 6bi1Tb 3akntoueH ¢ YK, TOXK.

4. AsToMaTunzauma n kKoHTponb asmxeHuns TKO ot notpebuTtens
[0 NONUroHa.

5. CoBpeMeHHble MeToAbl paboTbl: 0O6HOBNEHME KOHTENHEPOB
HesaknioueHne unu yknoHeHnue ot 3akntoueHns Aorosopa 1 NapKa TEXHUKU, CTPOUTENbCTBO O6bEKTOB Mo 06paboTke n

He OCBO60)KAaeT |'|°Tpe6V|Tenel‘;1 OoT 06A3aHHOCTM onAaTbl 3a 3aXOpPOHEHUIO T|<O
™
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ycnyry no obpauweHuio ¢ TKO.

BAKHO!




BAXKHO!

BAKHO!

OKA3AHWE YCITYTW MO ObPALWLEHWNIO
C TBEPObIMN KOMMYHAJ1IbHbIMIW
OTXOOLAMU

HaceneHne pasMmelwaeT TBepable KOMMYyHasbHble OTXOAbl B
crieuManbHO OTBEAEHHbIX A/18 3TOro Mectax (KOHTeMHepHble
nnowanku). OHM pacnonosxeHbl NMM60 Y MHOTOKBapTUPHbBIX AO-
MOB, 60 Ha TePPUTOPUN YACTHOTO CEKTOPA.
K kateropuu TKO Takxe oTHocaTca oTxonpl, obpasyrowmecs B
XWUMbIX MOMeLeHnax B npouecce notpebneHns dbusnueckmmm
NMLAaMU1, HO MMelolme HecTaHAapTHble rabapuTbl, — KpynHora-
6aputHblie TKO (Mebenb, 6bIToBas TEXHMKA, OTXOAbI OT TEKYLLErO
pPEMOHTA XMUNbiX NoMeweHu). B obwem cnyuyae k kpynHoraba-
puTHbIM oTHocaTca TKO, koTopble Mo 0AHOMY M3 M3MepeHuin
(BbicoTa/wmnpuHa/rnybuHa) npesbiwatot 0,5 MeTpa.
KpynHorabaputHbie TKO yucno

BXOOAT B TBepAblIX

KOMMYHa/1bHbIX OTXO40B U o6pau.|,eHV|e C 3TUM BNAOM OTXO40B

ABNIIeTCA 30HOM OTBETCTBEHHOCTU PErMOHaIbHOrO ornepaTopa.
Npn 3toM pgna  kpynHorabaputHbix TKO  gosmkHbl
OpraHM30BbIBaTbLCA CMeLMasibHbIe MAOLWAAKM.

MCNOJTHUTENIEM KOMMYHANTbHOW YCNTYTU

MO OBPALLEHUNIO C TKO MOXKET BbITh:

— YK, TOK, TCH B 3aBucuMocT oT BbibpaHHOro criocoba
ynpaBsneHus;

CobecTBeHHUKN nomeweHnn B MK/ Ha obuwem cobpaHum
BrpaBe NpUHATb peleHne o 3aKIYeHUN 4OroBopa Ha OKa-
3aHWe KOMMYHasnbHoM ycayrm no obpaweHuto ¢ TKO Heno-
CPEeACTBEHHO C permMoHanbHbiM ONepaTopoM;

BAKHO!

— HKO u ppyrve opraHusaumm, ynonHOMOYEHHbIE OT CBOEro
MMEeHW N B UHTepecax COBCTBEHHNKOB AOMOBAAEHNI Ha 3aK/TtO-
YyeHVe [oroBopa Ha okasaHue ycnyr no obpauwenuto ¢ TKO;

— HernocpeAcTBEHHO PernoHasibHbI onepaTop Nno obpalleHuto
c TKO (ans cobcTBEHHMKOB 4OMOBMaAEHUIM YaCTHOIO CEKTopa,
cobcTBeHHUKOB noMeleHnn B8 MK/, B koTo-
pbIX He BbIBpaH UM He peann3oBaH Henocpea-
CTBEHHbIN cnocob ynpaeneHus).

TPEBOBAHWA K KAYECTBY
KOMMYHATbHOW YCIYTU
MO OBPALLEHNIO C TKO

[Onsa koMMyHanbHOM ycnyru no obpalieHunto ¢

TBEepPAbIMN KOMMYHa/bHbIMU oTXoaamMu nyHkToM 17 [NpurnosxeHuns
1k NpaBrnam npegocTaBneHns KOMMYHanbHbIX YCNyr COBCTBEH-
HWKaM M MOJIb30BaTENSAIM MOMELLEHNA B MHOTOKBAapPTUPHbBIX 0O-
Max U XW/bIX 4OMOB, yTBepXaAeHHbIM [locTaHoBneHneM [paBu-
TenbctBa Poccunickon ®epepaumm ot 06.05.2011 N2 354 (nanee
— [NpaBunna N2 354), yctaHOBNEHbl MapaMeTpbl KaYecTBa, a TakxKe
YCNOBMS 1 NOPSAOK UBMEHEHMs pa3Mepa MnaTbl B CyYasX, eCiu
yCnyra okasbiBanacb HEKQYe€CTBEHHO U/ C NepepbiBaMu, MPeBb-
LIAOLLMMKN AOMYCTUMYIO MPOAO/HKUTENBHOCTD.

O6ecneueHne cBOEBpeMEHHOro BblBO3a TBepAbIX KOMMY-
HasbHbIX OTXOA0B U3 MecT (NJ0LWaA0K) HaKOMNeHUS:

— B XONIO4HOE BpeMs roga (Mpy cpegHecyTOYHOM TeMMepaTy-
pe +5 °C 1 HMKe) — He pexxe ogHOro pasa B TpOe CyTOK;

— B Tenoe Bpems roga (Npu cpefHecyToYHOW TeMnepaTtype
cebiwe +5 °C) — He pexxe 0OgHOro pasa B CyTKM (€XKeaHEBHbIN

BbIBO3.




BAKHO!

YCNOBUNA N TTOPAOOK NMEPEPACHETA

Ecnn pernoHanbHbin onepaTop no obpauweHuio ¢ TKO ponycka-
€T HapyLlueHMe HOPMaTMBHbIX TpeboBaHWI, NoTpebuTens BrNpase
NpeabsaBUTb €My MPEeTeH3UO UK MOXKanoBaTbCA B HaA30pHbIe
opraHbl. HapyweHue dukcmnpyetcsa B aKTe, akT COCTaBNsSeTCs C
y4acTMeM pervoHanbHOro ornepaTtopa UAM MHOTO UCMONHUTENS
ycnyru. [1pun HesiBKe npeacTaBUTeNs permoHanbHOro orneparopa
WIN UCMONHUTENS aKT COCTaBSAETCA B MPUCYTCTBUU HE MeHee
yeM ABYX COHBCTBEHHMKOB MOMELLEHUA UAN C UCMONb3OBaHNEM
doToBmnageodukcaumm. MicnonHutens ycnyrn obssaH B TeueHue
Tpex pabouunx AHen pacCMOTPeTb NpeacTaBNeHHbIN akT.

AKT sBnseTca oCHOBaHWEM A5 nepepacyeTa naaTbl 33 KOM-
MyHanbHyto ycnyry no TKO, B koTopoM oTpaxkeH aKkT npeno-

CTaB/1eHn4 KOMMyHaanOIz ycnyrn HeHagnexkauwero kayecrtBa.

MNopapok ycTtaHoBNeHMA GaKTOB HapyleHui perynunpyetcs [pa-
sunamm N2 354,

3a HapylweHne HOPMaTUBHOIO YPOBHSA WA pexxuMa obecneye-
HMA noTpebuTtenen oaHHOM yCnyrom ycTaHOB/IeHa aAMUHUCTPa-
TUBHas otBeTcTBeHHocTb no ctatbe 7.23 Kopekca Poccumncrkon
®epepaumnm 06 agMUHUCTPATUBHDBIX MPaBOHApPYLWEHUsX, Npesa-
YCMOTPEHO HanoXeHue WwTpados:

— Ha AOMKHOCTHbIX UL, — B pa3Mepe OT NATUCOT 4O OAHOM Tbi-
caun pybnen;

— Ha PUONYECKUX NUL, — OT AATU TbICAY 4O AECATU TbiCAY py-
6nen.

BA>KHO!

MHbIE OCHOBAHWA
[MTEPEPACHETA TMNJIATDI

(He CBdA3aHHble C Ka4eCTBOM OKa3aHun4 KOMMyHafIbHOIZ yC}'IyFI/I)

I_IpIA BpeMeHHOM, TO eCTb 6onee NATU NOMHbIX KaneHgapHbIX
I,L'J.Hel‘/'l nogpan, OoTCyTCTBUn I'IOTpe6VITe}'I$| B )XUJ1TOM NoMeLeHnn

ocyullecTBndeTcd nepepacyeT pa3Mepa rnJsatbl.

K 3asBneHuio o nepepacueTte AOMKHbI NpUNaraTbca AOKYMEHTbI,
noATBepXaallue NpoAo/HKMTENbHOCTb NepUoaa BPEMEHHOro
OTCyTCTBUSA NoTpebuTtens:

a) KOMMs KOMaHANPOBOYHOIO YOOCTOBEPEHUS;

6) cnpaBKa O HaXOXXAEHUM Ha IeYeHUN B CTaLLMOHAPHOM Nlieyeb-
HOM YUYpeXAeHUU UM Ha CAaHAaTOPHO-KYPOPTHOM JleUeHUn;

B) Nnpoe3aHble 6uneTbl, 0OpPMIEHHbIE Ha UMA NOTpebuTens;

r) cueTa 3a NPOXMBaHME B FTOCTUHULE, OBLLEXNTUN;

1) LOKYMEHT OpraHa, OCyLIEeCTB/SAIOWErO BPEMEHHYHO PerMcTpaLmio
rpakaaH1Ha rno MecTy ero BpeMeHHOro npebbiBaHUS;

€) crnpaBKa OpraHM3auMu, OCYLLeCTBAsAWeN BHEBEOOMCTBEH-
HYIO OXPaHy >XMJIOro NMOMELLEHUS, B KOTOPOM NoTpebutens Bpe-
MEHHO OTCYTCTBOBaAJI,;

) CnpaBka, NOATBepXAatowas nepuon BpeMeHHoro npebbisa-
HUSA rPaKAaHWHA MO MECTY HaxXxOXAeHWs yyebHOro 3aBegeHus,
[AEeTCKOro AOMa, LWKOJbl-UHTEpPHaTa, cneunanbHoro yuebHo-Boc-
NUTaTeNbHOrO;

3) LOKYMEHTbI, NOATBEpXAatowme HaxoxaeHne notpebuTens 3a
npegenamun Poccuinckon Pepepaumu;

i



BAXKHO!

W) crpaeka, BblgaHHas YMOJIHOMOYEHHbIM INLOM cajoBoAye-
CKOFO UM OTOpPOAHUYECKOTO HEKOMMEPYECKOrO TOBapMULLECTBa,
NoATBEpPXKAatoLWas nepmon BpeMeHHoro npebbiBaHUs rpaXaaHu-
Ha Ha CaflOBOM UJIN OTOPOAHOM 3€MEe/IbHOM Y4acTKe;

K) MHble AOKYMEHTbI, KOTOpble, MO MHEHWUIO noTpebutens, noa-
TBEPXAAT GaKT M NPOAOHKUTENbHOCTD BPEMEHHOro OTCYT-
CTBUSA NOTPeBUTENS B XKNIOM MOMELLEHUN.

PA3MEP MNJIATbl 3A YCJTYTU

MO OBPALLEHWIO C TKO

Pazmep nnatbl 3a ycnyru no obpaweHuio ¢ TKO
paccumMTbiBaeTCs Mo cnepyouen popmyne:

Tapudbl Ha ycnyry no obpaweHuto ¢ TKO 1 HopMaTuBbl Hako-
nnexma TKO yTeepxpaloTcs KOMUTETOM TapUPpHOro perynmpo-
BaHus Bonrorpagckon obnacTu.

Ecnn B poMe HUKTO He nMpoXMBaeT/He MponucaH, HaunucCeHne
nnaTbl 3a ycnyry 6yaoeT nNpou3BOAMTLCA MO KONMYECTBY COb-
CTBEHHUKOB XXW/IbS.

MnaTexxHbIn gokyMeHT 3a yenyry «O6pawenne ¢ TKO» npuxo-
OUT K aBOHEHTY B MecsLe, ClleaytoleM 3a TeM, B KOTOPOM OHa
6blna okasaHa, 1 aboHeHT obsa3aH ee onnatutb Ao 10-ro umcna,
KaK NoBYIo APYry0 KOMMYHAsbHYO YCAyry.

NbroTbl v cybenamm no onnate TKO npeaycMoTpeHbl BeTepaHaM
Tpyaa, MHBanupaM, yyactHukam Benunkon OTteuectBeHHOM BOM-
Hbl, MHOFOAETHbIM CEMbSIM, AETAM-CUPOTaM U APYIUM KaTeropu-
M rpaXkaaH.

Mopapok nonyyeHus nbroT U cybcuamn yctaHoBneH denepans-
HbIM U pervoHanbHbIM 3aKkoHoAaTenbcTBoM. bonee nogpobHyto
MHbOPMaLIMIO MOXHO MOMYYUTb B yrpaBneHUn (OTAeNeHnm) co-
L3awmnTbl HaceneHms unm 8 M®LL no MecTy npoxnsaHus.

XKUTEJIAM MHOTOKBAPTUPHbBIX AOMOB
(MK

B MHOrokeapTupHbIX AOMaX, KOTOpble HaXOAATCA MoA yrnpaene-
HueM ynpasnsoowmx opraHmsaunii unm TCXK, gorosop Ha okasa-
HuWe ycnyr no obpalLeHuto C TBEpAbIMY KOMMYHalbHbIMW OTXO4a-
MW MOXET 6bITb 3aK/IOUEH MEXAY YKa3aHHbIMU OpraHM3aLmMaMmn 1
pernoHasnbHbIM onepatopoMm no obpaueHmto ¢ TKO.

Ecnn koHTenHepHas nnowaaka oTHOCUMTCS K oblweMy uMmylie-
ctey MK/] n HaxoauTcsa Ha ero NpuaoMOBOM TEPPUTOPUU, TO 3a
ee cofep)kaHve N PeMOHT OTBeYaeT yrnpaB/sioLwas opraH13aums
nnn TOXK.

HopmaTtue HakonneHnuns TKO pgns skutenenn MK/, coctasnser
0,206 m* B Mecsy, (cornacHo Npukasy komMuTeTa TapudHoro pe-
rynuposaHusa Bonrorpagckoit o6nactu ot 30.06.2017 N2 21).
EanHbi yTBepxxaeHHbIV Tapud Ha ycnyry pervoHasnbHoro one-
patopa B Bonrorpagckon o6nactu 557,86 py6/m® (cornacHo
Mpukasy koMuTeTa TapudHoro perynmposaHusa Bonrorpaackom
o6nacTtu ot 20.12.18 N2 47/23).

Pasmep nnatobl anga xutenen MK/ coctasut

114 py6neir 92 konenku c yenoseka.

MnaTa 3a coaepykaHne 1 peMOHT XXW/bs AOHKHA BbiTb YMeHblue-
Ha Ha CyMMY, KOTOpas paHee B31Masnach 3a c6op 1 BbIBO3 KOMMY-

HaNbHbIX OTXOAO0B.
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XUTENAM YACTHbIX JOMOBNALEHUN

Ona Hacenenus pelicteyeT odepTHbI (OTKPbITHIN) AOroBoOp,
ony6nukosaHHbii B CMU (Bbinyck N2 151 ot 28.12.2018 razets!
«Bonrorpaackas npasaa. [lokyMeHTbI»).

MHanemayanbHo 3akao4aTb AOrOBOP B MMCbMEHHOM BUAE HYXK-
HO TONbKO BNafdenbLaAM AOMOB, Y KOTOPbIX YCTaHOB/eH cO6-
CTBEHHbBIN KOHTEeNHep/6yHKep.

Ecnn koHTelHepHas nnowaaka HaxoaMTCa Ha 3eMe Bnagenbua
[LOMa, TO OH CaM ee PeMOHTUPYET N COAEPXKUT; eCin OHa pacro-
NOXEeHa Ha MyHULMMNaNbHOWN 3eMe, OTBETCTBEHHOCTb BO3/1araeT-
ca Ha MecTHyto agMuHucTpaumio (MocrtaHoeneHuve [NpasuTens-
ctea PO o1 12.11.2016 N2 1156).

Hopmatue Hakonnenus TKO pona snagenbues vHAMBMAYanb-
HbIX XXunbix gomos — 0,203 M3 B Mecay (cornacHo Mpukasy ko-
MUTeTa TapudHoro perynmposaHusa Bonrorpagckon obnactu ot
30.06.2017 N2 21).

EovHbI yTBEpXAEeHHbIN Tapud Ha ycnyry perMoHanbHoOro
onepaTopa B Bonrorpaackoit o6nactun 557,86 py6/m® (cornac-
Ho [lpukasy komuTeTa TapudHoro perynuposaHus Bonro-
rpaackon obnactu ot 20.12.18 N2 47/23).

Pasmep nnatbl Ang )xuTenem 4acTHbIX LOMOBNaAEHMA COCTaB-
nset 113 py6nein 25 koneiku c yenoseka.

YYACTHNKAM CAOOBO-OIOPOAHbIX
TOBAPULLECTB N CAOOBOOYECKNX
KOOTMEPATNBOB

3aKAunTb AOrOBOP C PerMoHasnbHbIM ONepaToOpOM B MUCbMEeH-
HOM BUAE AO/HKHA aAMMHUCTPaLMa TOBapULLeCcTBa/KoonepaTmea,
a TaKke obyCTpouTb M coaepaTb KOHTEMHEPHYIO MAOWAAKY B
cooteetctBun ¢ CanlluH 42-128-4690-88.

BAKHO!

KoHTerHep ons ebiBo3za TKO B pamkax Tapuda npenocTasnser
pernoHanbHbi onepatop. OH e BbIBO3UT OTXOAbl, COr/IaCOBaB
cnocob un rpaduk nx cbopa c notpebutenem ycayru.

Hopmatue HakonneHma TKO gna cagoBogueckmx kKoonepaTUBoB
" capoBo-oropoaHbix TosapuwecTts — 0,119 M3 B MecsL B pacueTe
Ha OQHOro yyacTHuKa (cornacHo [pukasy komMmuTeTa TapudpHoro
perynuposaHus Bonrorpagckon obnactu ot 30.06.2017 N2 21).

YWTN OT OTBETCTBEHHOCTW 3a OMMaTy YCAyru, 3asBMB, YTO Bbl
CKuUraeTe WUAM 3aKarnbiBaeTe Mycop Ha CBOEM y4acTKe, Hesb3A.
Hakannmeatb 1 ytunusmposatb TKO MoXHO TonbKo B cneuu-
anbHO obopyaoBaHHbIX MecTax. HapyweHue npasun Bnever
wrpad ans rpaxxaaH no cratbe 8.21 KoAl P® — go 2000 py6nen.




KoHTponb 3a okasaHMeM KOMMYHanbHOW yCayru
no obpauweHuio ¢ TKO ocyuwecTtensaer
MHcnekumsa rocyaapcTBeHHOro XXUAULLHOro
Hap3opa Bonrorpaackoi obnactu.

KoHTakTbI:

r. Bonrorpag, yn. Koznosckas, a.39,,
TenedoH «ropsayen NAUHUn»
35-21-11
(BTOPHUK,YeTBEPT)
volga_gzhi@volganet.ru

PeronepaTtop no o6pawenuio c TKO —
OOO «¥YnpaBneHue otxogamum Bonrorpag»
KoHTakTbI:

400066, r. Bonrorpag,
yn. HoBopoccuiickas, 4.5
E-mail: uo-v@mail.ru

TENE®OH ONA OBPALLEHNIA
8-800-350-43-48

(MHOTrOKaHanbHbIN)

Mocobue noarotosneHo [ocyaapcTBEHHBIM aBTOHOMHbIM yupeskaeHuem «podeccroHanbHast
obpaszoBaTenbHas opraHusaums «Bonrorpanckmit yuebHO-KypcoBOM KOMOUHAT? C yyacTheM
OpraHoB MCMONHUTENBHOM BNacTi Bonrorpaackoi o6nactu.



